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Jan Katayama, LCSW, received her 
Master’s degree in Social Work 
from the University of Denver. 
She has been a social work 
consultant with an emphasis 
on psycho¬social, now resident 
centered care, since 1988. Over 
Jan’s career she has worked in 
numerous depart¬ments in 
facilities. Jan also was the PASRR 
Coordinator for Denver for 7 
years. 

Tana Dell has worked in long-
term care for over 30 years. She 
earned a Bachelor’s Degree in 
Psychology from the University of 
Colorado, and a Master’s Degree 
in Social Work from Colorado 
State University. She was a long-
term care surveyor for three 
and half years, and currently 
is co-owner of  Katayama-Dell 
Consulting, which provides social 
work consultation to 80+ facilities 
in Colorado.

SPEAKERS:TARGET AUDIENCE:
Social Service Professionals, & Interdisciplinary Teams

To register for this or any class, visit COHCA.org/events

With the new regulations regarding Trauma-Informed Care, we want to take this 
opportunity to discuss trauma, different types of trauma, and best-practices for 
providing effective, and compassionate trauma-informed care.

With the current COVID pandemic, the stress, anxiety and depression caused by 
isolation is potentially retraumatizing residents who have a history of trauma.  
Therefore, it is critically important during this time, for communities to provide 
the best possible care and services to address these past and current traumas.

During this webinar, we will discuss the impacts of trauma, and more importantly, 
interventions, approaches and strategies that communities can implement in 
order to provide effective trauma-informed care. 

We hope that this webinar will be interactive, that ideas can be shared, and 
networks developed in order to support the residents, families and staff during 
this unprecedented and difficult time.
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