
Survey Boot Camp
AUGUST 12, 2021
9:00 am - 3:00 pm
Members: $75 | Non-Members: $225

Kaile Hilliard is a Licensed Clinical 
Social Worker in the state of 
Colorado and is a graduate 
of Colorado State University’s 
Master’s of Social Work program.  
Kaile has a long history working 
with skilled nursing, assisted 
living and critical access hospital 
facilities as a survey/regulatory 
expert and quality assurance pro-
cess improvement guide across 
all disciplines. Kaile is a former CO 
Statesurveyor and has worked as 
a clinical and regulatory consul-
tant for over 15 years.  She has 
extensive experience working 
with small and large operators 
to achieve successful regulatory, 
CMS 5-Star, and clinical out-
comes.

SPEAKER: MARITZA 
STRAUB 
Maritza Straub graduated from 
Kent State University with de-
grees in therapeutic recreation 
and psychology. She did her 
internship at the King Adult Day 
Enrichment Center (KADEP) and 
worked in a nursing home setting 
for three years prior to becoming 
a long-term care surveyor for 
the State of Colorado. After the 
state health department, Maritza 
began a career at Vivage as well 
as Pathways for Quality Consult-
ing. She is currently a Quality 
Improvement Specialist at Vivage 
and the Vice President of Clinical 
Services for Pathways for Quality. 

SPEAKER: KAILE HILLIARDTARGET AUDIENCE:
Administrators, DONs, and Managers

Elevating Care

To register for this or any class, visit COHCA.org/events
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Learning Objectives:

The new survey will be the focus of this comprehensive survey 
training. This all day session has been developed and will be 
presented by two former surveyors and current long term care 
professionals who want to give you tools to make survey less 
stressful and more manageable. This course is geared towards 
administrators and nursing directors, but is useful for anyone in 
management who wants to learn more.

Program Topics:

• Survey history and survey types
• How survey results impact 5-star ratings
• Survey preparation
• Survey management
• Plan of correction writing
• Revisits and crafting IDR responses


