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SPECIAL CONFERENCE EVENTS
 

CHCA/CCAL Annual Membership Business Meeting/Elections 2021 | 3:30 – 5:00 PM
Join CHCA/CCAL for the annual membership business meeting/elections. The meeting will convene at 3:30 PM 
At the meeting, members will vote on the 2021 proposed budget and any bylaw changes, and other business of 
the association. Attendance at the business meeting is important because it gives members the opportunity to 
participate directly in the policy making decisions and to receive information on the business aspects of your  
association. All members are welcome and encouraged to attend. You don’t have to be a voting delegate to 
attend this meeting. The business meeting is open to all members!

Memorial for Those We’ve Lost
The Colorado Health Care Association would like Communities to gather together to grieve the loss of our loved 
ones, residents, friends and those who had dedicated their lives to caring for others. United, we will honor who 
they were, the difference they made, and mourn the loss of them together after the devastation that COVID has 
left in its wake. Please join CHCA and others in Long Term Care Communities to express the loss that you, your 
families and your community feel. 

Letting Go (Balloon Release) | Wednesday, September 22 & Thursday, September 23 | 5:30 – 6:00 PM
Letting go of someone when we were not ready for them to leave, is an incredibly painful undertaking. Together,  
we will remember those lost by releasing balloons in tribute to them.

What Loss Looks Like (Dedication Stones) | Wednesday, September 22 & Thursday, September 23
Throughout the Convention, the Colorado Health Care Association will have a space available for all attendees to 
create a dedication stone for those they have lost. We encourage everyone to show what their loss looks to them 
by creating a stone with the initials or name of the person they lost or an image that reminds you of them or your 
connection. All stones will be available to take with you as a token of remembrance. 
 
Always Remember (Memory Box) | Wednesday, September 22 & Thursday, September 23
The last goodbyes were never said by many of those left behind. We would like to support you by providing the 
opportunity to do so. CHCA will create a Memory Box, that will be displayed during the Convention so that  
attendees may submit a goodbye to their loved one, or describe a favorite memory, quote, or words of  
encouragement following their loss to others who have endured similar heartache. CHCA will then create an  
homage with your words to connect with others in our communities; so that we may all overcome this  
overwhelming loss together. Please know, that your contribution may be completed anonymously if preferred. 

Join us in the Exhibit Hall 
Attend the largest health care trade show  
in the Rocky Mountain region and learn  
more about innovative products and  
services that will enhance the quality of  
life and care of your residents. 

Chairman’s Reception | Thursday, September 23 | 6:00 – 7:00 PM
Chairman of the Board John Brammeier and the CHCA Board of Directors invite you to join them for a reception 
just prior to the annual awards banquet. Meet with old friends and new acquaintances and share the excitement, 
as award nominees get ready to shine in the spotlight of this year’s awards banquet. 

“Spotlight on Excellence” Awards Banquet | Thursday, September 23 | 7:00 – 10:00 PM 
Take part in this time-honored event to recognize this year’s outstanding long-term caregivers. Providers,  
vendors, community representatives and others will join together to recognize excellence in our community. The 
recognition shown to the staff of nursing care facilities and the assisted living facilities will help build teams that 
will shape the future of our profession. This is a special evening for everyone involved in the long-term care  
community and a wonderful way to close out the 2021 convention. Seating will be on a pre-assigned basis,  
and corporate tables are available. 

Wednesday, September 22
10:00 – 11:30 AM
3:00 – 4:00 PM

Thursday, September 23
10:00 – 11:30 AM

TUESDAY, SEPTEMBER 21

THURSDAY, SEPTEMBER 23

WEDNESDAY, SEPTEMBER 22

 
 

 Come together and reconnect with Long-Term Care Professionals during engaging education 
sessions by inspiring speakers that have dedicated themselves to making a difference in the 
Long-term Care Industry. These educational opportunities will be personalized for Colorado 
Skilled Nursing Facilities and Assisted Living Communities, and will address pertinent best 
practices to our profession. 

Convention attendees will have the ability to participate in workshops that allow them to 
understand the losses they have experienced during the Pandemic and learn how to help 
communities process their grief. As well as programs that use humorous antics to cope with 
serious issues facilities are enduring, and trainings that provide insights into every aspect of 
Long-Term Care.

Attendees will also have the occasion to celebrate and provide their encouragement to  
extraordinary health care heroes that have committed themselves to the care of our most 
vulnerable at the Annual Spotlight on Excellence Awards Ceremony, and to honor the strong 
and courageous residents during the CHCA Pageant. 

As facilities move forward, the 2021 Annual Convention and Exposition will allow communities 
to rebuild relationships with organizations that have helped support Long Term Care  
Communities and their residents.  

The Colorado Health Care Association has the pleasure of  
announcing the 2021 Annual Convention and Exposition. 

SPONSORSHIP OPPORTUNITIES AVAILABLE! 

SPONSORS:

The 2021 CHCA Fall Convention is almost here and CHCA is looking for a few good sponsors. 
Sponsorship opportunities put your products and services directly before our facility members. 
Educational program sponsors may distribute promotional material. Your company name will be 
displayed on all posters and announced throughout the conference. If you would like to sponsor 
an event, please contact Bonita Jones, bjones@cohca.org, 303-861-8228
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PROGRAM HIGHLIGHTS

Keynote Presentation: Program #4 

WEDNESDAY, SEPTEMBER 22 
8:30 – 9:30 AM

DC Update and the Future  
of Long-Term Care

Mark Parkinson 
American Health Care  
Association

Mark Parkinson, President and CEO of AHCA/
NCAL, will give a national update on actions that 
have taken place in DC, how the pandemic has 
impacted the sector, and what we can look  
to moving forward as we recover from the  
pandemic. 

Mark Parkinson is the President and CEO of the 
American Health Care Association (AHCA), which 
represents over 14,000 skilled nursing facilities 
and assisted living centers.

 

Thursday Luncheon: 

THURSDAY, SEPTEMBER 23
11:30 – 1:00 PM

Finding the Funny 

Get ready for a big dose of Jan’s clean humor, 
along with some fun tips on humor and health 
(they’re finding out that laughing actually burns 
calories!). In addition to the laughs, Jan will also 
include some tips on how to find the humor in 
your personal life and in business. Jan’s keynote 
“Finding the Funny” will leave you uplifted and 
energized!

For the past 25+ years Jan McInnis has traveled 
the country as a keynote speaker, and comedian 
sharing her unique and practical tips on how  
to use humor in business. Jan has spoken to  
thousands of organizations, she is author of two 
books: “Finding The Funny Fast,” and “Convention 
Comedian.” Jan was also featured in the  
Wall Street Journal, The Washington Post,  
and the Huffington Post.

TUESDAY, SEPTEMBER 21

WEDNESDAY, SEPTEMBER 22

TIME FUNCTION SPEAKER/SPONSOR AUDIENCE
9:00 AM – 3:00 PM Registration

10:00 – 11:45 AM 1.  Pay 4 Performance Update Panel A panel consisting of 
representatives from 
Health Care Policy and 
Financing and provider 
members from the P4P 
committee

Administrators, D.O.N., 
Management Team,  
all members

12:00 – 5:00 PM Exhibit Hall Set-up

11:45 AM – 12:45 PM Board of Directors and Committee Chairman-
Luncheon

Doug Farmer Board of Directors, 
Committee Chairs

12:45 – 2:00 PM 2.  CDPHE Update for Skilled Nursing Jo Tansey/ Chad Fear, 
CDPHE Confirmed

SNF Administrators, 
D.O.N., Management 
Team

2:00 – 3:30 PM

3.  COVID-19 and Psychotropic Usage In Long 
Term Post-Acute Care: Where Do We Go 
From Here?

Dan Jens RPh and 
Scott Stewart, PharmD, 
Pharmcare USA

Nursing, Social Services, 
Medical Directors

4.  Well Being In Times of Grief and Mourning Paige Hector,  
Paige Ahead Healthcare  
Education & Consulting, 
LLC

ALL

5. CDPHE Update for Assisted Living Dee Reda, CDPHE Assisted Living

3:30 – 4:00 PM Credentialing of Delegates Dress Rehearsal Doug Farmer Select Board of 
Directors and CHCA Staff

4:00 – 5:30 PM 6.  Annual Business Meeting-Election of Officers Doug Farmer All Members

TIME FUNCTION SPEAKER/SPONSOR AUDIENCE
6:30 – 9:30 AM Exhibitor Set-up

7:00 AM – 4:00 PM Registration

8:30 – 10:00 AM 7.  Keynote Presentation: National Update Mark Parkinson,  
American Health Care 
Association

ALL

10:00– 11:30 AM Exhibit Viewing Emcee-Amy Geoglein ALL

11:30 AM– 1:00 PM A. Luncheon: (50/50 Drawing) –  
Ms. CHCA Pageant

All Members

1:15 – 2:45 PM

8. Resident Mix Success: It Starts with Meeting 
Payor Expectations and Billing 

Lou Ann Brubaker,  
Brubaker Consulting

Administrators,  
Managers, Corporate

9.  Sustain Your Gains in Infection Prevention 
and Control

‘Don’t Let a Crisis Go to Waste’ – Winston Churchill

1.  Linda Savage, 
SavaSeniorCare

2.  Courtnay Ryan,  
Telligen

Clinical Staff both  
AL and SNF

10.  Relight the Fire: Unique Resident  
Engagement Opportunities, Marketing  
Programs and Emotional Intelligence 

Sarah Snyder,  
Colonial Columns

Activities, Life  
Enrichment, CNAs 
Assisted Living,  
Social Services,  
Human Resources

Wednesday Luncheon

WEDNESDAY, SEPTEMBER 22
11:30 – 1:00 PM

Ms. Colorado Health Care Association Pageant

In an effort to honor the strong, spirited and 
beautiful residents in Colorado’s Healthcare 
Facilities, Colorado Health Care Association is 
proud to host the third annual Ms. Colorado 
Health Care Association Pageant during this 
year’s 2021 Fall Conference. The winner will be 
announced at this luncheon.
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WEDNESDAY, SEPTEMBER 22 (continued)

THURSDAY, SEPTEMBER 23

THURSDAY, SEPTEMBER 23 (continued)

TIME FUNCTION SPEAKER/SPONSOR AUDIENCE

1:15 – 2:45 PM

11.  Serving up the Nitty Gritty of Dietary:  
Communal Dining Care, Kitchen  
Sanitation, Regulations and Surveys

1. Karen Stacks, CDPHE 
2. Emily Clark, RD,  
Endura Healthcare 

Dietary Managers,  
Registered Dietitians

12. Common Life Safety Issues and Strategies  
     for Survey Success

Stan Szpytek, Fire and 
Life Safety, Inc.

Environmental

3:00 – 4:00 PM Exhibit Viewing

3:45 – 5:15 PM

13.  Interdisciplinary Approaches for a  
Successful Nutritionally at Risk (NAR) 
Meeting

1. Karen Stacks, CDPHE 
2. Emily Clark, Ensign 
Group

Dietary Managers,  
Registered Dieticians, 
Nursing, Therapy, Activities

14.  Collaboration and Big Data in Healthcare Dr. Clay C. Watson, Optum Nursing, NHA’s,  
Corporate, MDS

15.  Creativity in Skilled Nursing Rehabilitation: 
An Interdisciplinary Approach to Building 
Caseload in Order to Meet the More 
Unique Needs of Our Residents

Melissa Warren, The 
Gardens Care Center

Therapist, Activities

16. Reimbursement Tune-up Bill Ulrich, CBSI NHAs, Corporate,  
Business Office Managers

17. The Emergency Management  
     Continuum: CMS EP Requirements-  
     A “Team” Approach to Compliance

Stan Szpytek, Fire and 
Life Safety, Inc.

Environmental,  
Administrators

TIME FUNCTION SPEAKER/SPONSOR AUDIENCE
7:00 AM – 4:00 PM Registration

8:30 – 10:00 AM

18.  A Conversation with Gracie Horton (A 
resident speaks about resident rights)

Gracie Horton  C.N.A’s, QMAPs, AL  
caregivers

19.  Person-centered Care in a Post COVID  
World-A Focus on Dementia and Mental 
Health

Jan Katayama, Jessica 
LeClaire, other presenter 
to be announced

Social Workers, Activities, 
Other Interdisciplinary 
Team Members

20. Navigating Workplace Challenges in the  
      New Decade (with a focus on Work- 
      place Violence Prevention and  
      Employment Hot Topics)

Beverly Wittekind,  
Attorney, Ensign Group

Administrators,  
Corporate Staff, Human 
Resources 

21.  Don’t Get Tripped Up with Falls Cathy Knopf,  
AssuredPartners

Nursing, IDT Members

22.  HIM Update: The New, the Old and  
Redundant

Christina VanZee,  
Christina Vanzee  
Consulting, LLC

Health Information  
Managers

10:00 – 11:30 AM Exhibit Viewing

11:30 AM – 1:00 PM B. Luncheon and 50/50 Drawing: Finding 
the Funny

Jan McGinnis,  
Comedian/Speaker

ALL

TIME FUNCTION SPEAKER/SPONSOR AUDIENCE

1:15 – 2:45 PM

23.  Long-Term Care - National and State 
Legal Update

1.  Fred Miles, Of Counsel,  
    Greenberg Traurig 
2. Jennifer Little,  
    Greenberg Traurig 
3. Jim Miles, Greenberg  
    Traurig

Corporate staff,  
Administrators, Directors 
of Nursing

24. Managing Skilled Nursing Rehabilitation:  
     Developing Best Practices for Resident  
     Outcomes

Dr. Kathleen Weissberg, 
Select Rehabilitation

Therapist, Administrators

25. Updates: What is New to MDS, Trends  
     and Questions, and Regulations Related  
     to MDS

Wendy Castro, CDPHE MDS Coordinators and 
other interested 

26.  Bouncing Back: Handling Mistakes Like a 
Comedian

Jan McGinnis,  
Comedian/Speaker

ALL

6:00 – 7:00 PM Chairman’s Reception

7:00 – 10:00 PM C. Awards Banquet

SESSIONS

1.  Pay 4 Performance Update
Speakers: A panel consisting of representatives from 
Health Care Policy and Financing and provider  
members from the P4P committee

This informative program will update attendees on the 
application, focusing on pieces that may have changed 
or have caused challenges. The panel members will 
speak to intent of specific sections, best practices in 
meeting the criteria, and will take questions from  
the audience.

2.  CDPHE Updates for Skilled Nursing 
Facilities

Speakers: Jo Tansey and Chad Fear, CDPHE  
Join Jo Tansey, Acute Care and Nursing Facilities Branch 
Chief, CDPHE and Chad Fear, Nursing Facilities Section 
Manager to learn what’s new at CDPHE with nursing 
home regulations and programs.  
Ms. Tansey has been with the CO Dept. of Health and  
Environment for 14 years. She has served as a nursing 
home surveyor, nursing home program manager and is 
currently serving as the branch chief of nursing facilities 
and acute care programs.  

Chad Fear, is the newly appointed Nursing Facilities  
Section Manager. He was the nursing facilities Supervisor 
for the previous six years. He was also the surveyor of 
community programs and nursing facilities for over 11 years. 
He has Twenty years of experience working with  
individuals with developmental disabilities with an emphasis 
in behavior health, legal issues and serving individuals with 
developmental disabilities living in nursing homes. 

3.  COVID-19 and Psychotropic Usage 
In Long Term Post-Acute Care: 
Where Do We Go From Here?

Speakers:  Dan Jens RPh and Scott Stewart, PharmD, 
Pharmcare USA

COVID-19 has caused an overwhelming shift in normalcy. 
One such example is the need to quarantine and 
take immense precautions to prevent spread. This has 
caused our long term post-acute care population to 
take these same measures to protect the residents 
that we serve. Throughout all of this time of COVID-19, 
these measures coupled with many other factors have 
increased utilization of psychotropic medications in the 
long term post-acute care population. Now that the 
COVID vaccine is being administered and we can start 
working towards a new normal, what do we need to do 
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SESSIONSSESSIONS
to address these psychotropic medications in the  
population we serve? This talk is aimed at answering that 
question and providing actionable measures to take. 

Dr. Daniel Jens, RPh, is a Registered Pharmacist who  
began at the University of Colorado School of Pharmacy 
and the University of Kansas Pharm D program, then 
worked as a Retail Pharmacist until 1984 when he was 
hired to start a Long-Term Care Pharmacy for Kroeger, 
Grand Junction. From 1999 until 2001 he was the Director 
of pharmacy operations Option care home infusion, 
before purchasing Option care and creating Advanced 
Pharmacy Services. In 2011, Advanced Pharmacy was 
sold the Pharmcare USA, and Dr. Jens has continued  
consulting for Long-Term Care, Home Infusion, Hospice 
and Assisted Living Communities. 

Scott Stewart, PharmD is the Vice President of Clinical 
Services with PharmcareUSA. One aspect of his many 
roles at PharmcareUSA is to develop clinical educational 
information, and he has provided multiple clinical  
presentations throughout the country. He also participates 
in pharmacy regulatory compliance policy development, 
and is a long-time member of the American Society of 
Consultant Pharmacists that is passionate about helping 
and bettering the lives of our geriatric community.

4.  Well Being in Times of Grief and 
Mourning

Speakers:  Paige Hector, LMSW, Paige Ahead Health-
care Education and Consulting, LLC.

Exhaustion, frustration, fear, and uncertainty have  
dominated our lives for so long. We have been living 
and working in incredible circumstances and as we 
emerge from the pandemic, we carry with us the grief 
of so much loss and deep sadness. For many, there is 
grief at work, at home, and throughout the community. 
This session is going to bring presence and tenderness 
to our grief while normalizing this basic human emotion. 
And, we will talk about how we can move toward 
healing through the practice of mourning and with 
two strategies that participants will develop during the 
session. Together, we can create a culture that supports 
wellbeing for everyone.

Paige Hector is a clinical educator and professional 
speaker with over 25 years’ experience in post-acute and 
long-term care settings. She specializes in diverse topics 
for the interdisciplinary team and sustainable process 
improvement. Paige writes extensively on topics relevant 
to nursing homes and is currently authoring multiple 
chapters of Managing the Long-Term Care Facility. She  
is the Associate Editor and a regular columnist for Caring 
for the Ages, the publication for The Society for Post- 
Acute and Long-Term Care Medicine (AMDA). She writes 
a monthly column for the Nursing and Assisted Living  
 

Facility Professional newsletter. Paige is actively involved in 
the Annual Conference Program Planning Committee and 
the Behavioral Health Advisory Council for AMDA, as well 
as national work groups to improve trauma-informed 
care in post-acute and long-term care. In 2018, she was 
named the Gerontologist of the Year for the Arizona 
Geriatrics Society. 

5.  CDPHE Update for Assisted Living
Speaker:  Dee Reda, CDPHE, Manager, Community  

Services Section Manager at State of  
Colorado

Dee Reda became the program manager of the  
Community Services Section that oversees the Assisted 
living residence program in 2013, after serving as supervisor 
and surveyor in the program. She previously worked in 
several assisted living residences, nursing homes and a 
medical and physical rehabilitation center.

6.  Annual Business Meeting &  
Election of Officers

7.  Keynote Presentation: DC update 
and the Future of Long-Term Care 

Speaker: Mark Parkinson, President and CEO of AHCA/
NCAL, will give a national update on actions that have 
taken place in DC, how the pandemic has impacted the 
sector, and what we can look to moving forward as we 
recover from the pandemic. 

Mark Parkinson is the President and CEO of the American 
Health Care Association (AHCA), which represents over 
14,000 skilled nursing facilities and assisted living centers. 
Parkinson served as the 45th Governor of the State of 
Kansas. Prior to that, he was the owner and operator of 
long-term care facilities in Kansas and Missouri. Under  
Parkinson’s leadership, AHCA focuses on delivering policy 
solutions to the Hill and CMS, with a special emphasis on 
quality care. His vision has brought Parkinson recognition. 
He has been named a Top Association CEO by CEO  
Update and a top lobbyist for seven consecutive years 
(2013-2019) by The Hill, a leading Capitol Hill newspaper. 
Parkinson also has the distinction of being selected as  
one of the “100 Most Influential People in Healthcare” by 
Modern Healthcare in 2015. 

 
 
 
 
 

8.  Resident Mix Success: It Starts 
with Meeting Payor Expectations 
and Billing 

Speaker: Lou Ann Brubaker, Brubaker Consulting

While the implementation of the Patient Driven  
Payment Model (PDPM) in October 2019 was thought 
by many to be a ‘game changer’, it’s still just a fee-for-
service program. What skilled nursing facilities (SNFs) 
should be targeting is where and how they’ll get a seat 
at the managed care table. 

This unique session addresses the immediate actions 
that skilled nursing facility leaders can take to position 
themselves in terms of third-party payer expectations, 
and how they should be vetting downstream to home 
and community-based services partners. 

Within the program Participants also will receive a 
proprietary outline for their use in crafting an executive 
level outreach report to acute care and managed care 
leadership in describing why the facility should receive 
higher numbers of referrals.

Taught in an engaging, straightforward, non-theoretical 
approach, attendees will be able to enhance their  
existing occupancy processes and identify the data  
that will carry them successfully forward. 

Lou Ann Brubaker’s diverse professional experience 
ranges from administration of a senior citizen utility  
assistance program, the transitioning of an in-house 
advertising agency to an external revenue generating 
division and the management of more than 35 satellite 
operations and 500 sales representatives within a 
healthcare services organization. Lou Ann directed the 
North American marketing for an organization that in 
three years grew to become the world’s largest provider 
of online medical, scientific and technical information.  
She is Past-Chair and Trustee of The Beacon Institute, the 
educational subsidiary of The Lifespan Network (the  
former Maryland affiliate of Leading Age). She also worked 
in elected service upon the Board of Trustees of the  
national Business & Professional Women (BPW) Foundation.

9.  Sustain Your Gains in Infection 
Prevention and Control

Speakers:  Linda Savage, SavaSeniorCare,  
Courtnay Ryan, Telligen

Please join us for an interactive discussion on improving 
and sustaining infection prevention and control practices  
implemented in response to the COVID-19 public health 
emergency. Participants will recognize ways to instill 
effective Quality Assurance and Performance  
Improvement (QAPI) into everyday workflows and 
thereby create a culture of sustainability. 

Objectives:
 •  Apply QAPI practices to improve and sustain infection 

prevention and control practices implemented in 
response to the COVID-19 public health emergency. 

 •  Identify two strategies to sustain your infection 
prevention and control practices, based on the most 
frequently cited F-tags in Colorado nursing homes.

 •  Review quality improvement tools and resources 
to strengthen your infection prevention and control 
program.

 •  Lessons learned from a pilot project on empowering 
infection prevention champions throughout your 
nursing home 

Courtnay Ryan is a Sr. Quality Improvement Facilitator with 
Telligen. She graduated from Colorado Christian University 
with a bachelor’s degree in healthcare administration and 
has been working in Quality Improvement for the last 15 
years. She holds certifications in Lean Six Sigma, Leadership 
& Organizing in Action, and Root Cause Analysis. 

Linda Savage is a baccalaureate prepared RN and a  
certified DON through the National Association of Directors 
of Nursing Administration. As a veteran of the United States 
Air Force, she supported the health of Air Force personnel 
as a bioenvironmental engineering technician. After her 
military service, Linda attended The School of Nursing 
at Platt College and obtained her Bachelor of Science in 
Nursing. Linda began as a nursing assistant at the VA  
Medical Center in Denver. She served as the program 
specialist for Telligen Quality Innovation Network-Quality 
Improvement Organization, where she supported the  
Centers for Medicare and Medicaid Services healthcare  
initiatives.  Linda currently serves as the West Division’s 
Vice President of Clinical Services for Sava Senior Care, 
and completed her Masters of Nursing with a Leadership 
in Healthcare Systems Specialization at Regis University in 
January 2019.
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SESSIONSSESSIONS

10.  Relight the Fire:  
Unique Resident Engagement 
Opportunities, Marketing Programs 
and Emotional Intelligence 

Speaker: Sarah Snyder, Colonial Columns

This will be an engaging and interactive session. Relight 
the fire will be an open and inclusive conversation with  
many learning opportunities. This seminar will include 
topics such as: 
 •  What got you here? 
 •  Out of the box activities ideas.  
 • How do you market your programs? 
 •  Emotional Intelligence. How the activities  
  department affects the building as a whole. 
 
Sarah Snyder, ADC has served for over 6 years in skilled 
nursing and memory care as part of Colonial Columns 
Nursing Center. She also dedicated herself to managing 
day programs for adults with developmental disabilities 
for over 15 years. As a CPI trainer, Sarah has trained over 
400 people. She currently consults within Sava for 8 sister 
facilities within Colorado.

11.  Serving up the Nitty Gritty of  
Dietary: Communal Dining Care, 
Kitchen Sanitation, Regulations 
and Surveys

Speaker:  Karen Stacks CDPHE, Emily Clark, RD,  
Endura Healthcare

We’ll discuss everything from regulations, survey  
preparedness, kitchen sanitation, menu requirements, 
dining (both during and post COVID), person-centered 
approaches, standards of practice, and much more! 
 
Karen Stacks, B.S.W., Long Term Care Program Supervisor, 
Health Facilities and Emergency Medical Services Division, 
Colorado Department of Public Health and Environment. 
 
Emily Clark is a Registered Dietitian and graduate from 
Johnson & Wales University with a degree in Culinary  
Nutrition. She then went on to complete her dietetic  
internship and graduate coursework at East Carolina  
University in North Carolina. Emily has worked as a  
dietitian in long-term care and skilled nursing for 13 years, 
and is board-certified in Gerontological Nutrition. She has 
spent the last 10 years with Endura Healthcare as the 
Food & Nutrition Resource for 15 long-term care facilities. 
Emily focuses on staff education, regulatory compliance, 
and promoting successful clinical outcomes.

12.  Common Life Safety Issues and 
Strategies for Survey Success

Speaker: Stan Szpytek, Fire and Life Safety, Inc.

Life Safety Code (LSC) compliance during the pandemic 
has been a significant challenge for administrators and 
facilities management staff considering all of the  
infection control measures that have been implemented 
in health care facilities. This session will provide an  
overview of CMS and NFPA requirements for licensed 
skilled nursing facilities to help ensure a safe environment 
of care as well as promote survey success.

Stan Szpytek is the president of Fire and Life Safety, Inc. 
(FLS) and a founding member of the Emergency Management 
Alliance (EMA). FLS is a consulting firm that provides life 
safety, risk management and emergency preparedness 
programs for providers of all types with special focus 
on long-term care facilities and senior services. Stan is a 
former deputy fire chief and fire marshal with a Chicago 
area fire department having served the community for 
26 years and honorably retired in 2003. He is also the Life 
Safety / Disaster Planning Consultant for the Arizona Health 
Care Association, California Association of Health Facilities 
(CAHF), Utah Health Care Association and works with  
several state health care associations around the country.

13.  Interdisciplinary Approaches for 
a Successful Nutritionally at Risk 
(NAR) Meeting

Speakers:  Karen Stacks, CDPHE, Emily Clark, RD,  
Endura Healthcare (see program #10 for bios), 
Panel To Be Announced

A Nutrition at Risk Meeting (NAR) is a great tool to  
identify residents who may be at nutrition risk and  
discussed amongst the interdisciplinary team - but it’s 
only as effective as the effort you put in!  Learn the 
necessity of a robust and cohesive IDT approach for best 
outcomes. We’ll discuss who should be involved, how 
their roles affect the outcomes, delegation of duties,  
and get a surveyor’s perspective on best practices!

14.  Collaboration and Big Data in 
Healthcare

Speaker: Dr. Clay Watson, Optum

Healthcare is becoming more and more a team sport. 
Even independent practices can no longer afford to  
remain closed off to other interested parties. The  
movement of practices aligning with payers is gaining 
steam. Our society in all sectors is moving toward  
collection and analysis of big data. We must migrate 
from adversarial/antagonistic relationships to  
cooperative and collaborative arrangements that  

serve patients and provide mutual benefit. This  
presentation will discuss the foundations of collaboration, 
collaborative etiquette and cover some real-world  
applications of collaboration and use of “big data”.

Dr. Watson is a Board-Certified internal medicine and  
infectious disease physician with Optum, and is a  
member of the Infectious Disease Society of America. His 
scope of practice also includes administrative activities, 
operational efficiency of clinical operations, medical staff 
supervision, evaluations, management of quality, medical 
care delivery, and community outreach. A Medical Expert 
for mid-levels that advises on challenging cases and 
assesses the current model of care. Dr. Watson works 
with senior teams to develop overall company strategies. 
He has experience with multiple telehealth platforms 
and emergency response and preparedness—as well as 
interfaces with Corporate national accounts on infectious 
disease issues.

15.  Creativity in Skilled Nursing  
Rehabilitation: An Interdisciplinary 
Approach to Building Caseload in 
Order to Meet the More Unique 
Needs of Our Residents

Speaker:   Melissa Warren, OTR Director of Rehab,  
The Gardens Care Center

Assuring residents are living life to the fullest while  
running a successful and profitable therapy department 
in today’s skilled nursing homes can be a daunting task. 
Is your resident population getting younger with unique 
needs not always aligning with what historically we know 
to be a reimbursable service? Could we often overlook 
some of these needs without completely understanding 
how treating them align with our professional framework? 
As therapists, we have a unique opportunity to not only 
impact function, but also provide our residents with an 
increased sense of competency and happiness. The 
best therapists, through the help of their IDT use  
creativity and rapport building to meet these needs.  
In this presentation we will focus on how each member 
of a SNF interdisciplinary team can contribute to the  
development of a therapy caseload; how they can 
identify patient needs, and most importantly create a 
holistic, patient-centered approach to the treatment of 
our residents. This education aims to provide therapists 
with the confidence to look outside the box while  
collaborating with the IDT to address resident  
psychosocial needs to live a meaningful life. Administrators 
play a key role in driving this collaboration and culture  
within their buildings to help lay the foundation for a 
profitable and compliant rehab department.  

Melissa Warren, MS OT graduated in 2012 from D’Youville 
College with her Masters in Occupational Therapy after 
completing a Bachelors in Psychology with a focus on 
clinical/counseling. She has worked in many settings, 
including home health, pediatrics and skilled nursing.  
She has been an OT practitioner as well as a Director  
of Rehab in long-term care. She consults as Therapy  
Resource for rehab directors in California, Montana  
and Colorado. In addition, she is currently becoming  
Hippotherapy Certified through the American  
Hippotherapy Association.

16. Reimbursement Tune-up
Speaker: Bill Ulrich, CBSI

 •  Ambulance trips getting bundled back to the SNF 
under consolidated billing

 •  Medicare waivers 
 • CARES Act funds and how to report  
 • PDPM rate maximization

Bill Ulrich has more than 26 years of experience in the 
health care industry as a financial and Medicare  
consultant beginning in 1989 with The Hillhaven Corporation 
and founding his own consulting company in 1998. 
 
Bill is a nationally recognized expert and frequent  
speaker on Medicare, Medicaid and billing issues. Bill 
currently serves on the Reimbursement Committee for 
the American Health Care Association [AHCA], Chairs the 
subcommittee on Billing and Operations and represents 
AHCA on the National Uniform Billing Committee [NUBC]. 
Bill has been Chair of the Reimbursement Committee for 
the Washington Health Care Association since 2015. Bill 
has served on the legal committee and reimbursement 
committee for numerous state health care associations. 
In addition to reimbursement and finance, Bill earned his 
certification in health care compliance [CHC] through the 
Health Care Compliance Association in 2012.

Bill has served on the advisory board for a national billing 
and coding newsletter and has penned several articles  
for state association newsletters. Bill is a member of the 
Health Care Compliance Association. He is a regular 
speaker at the HCCA annual compliance symposium 
speaking on compliance issues related to long term care.
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17.  The Emergency Management 
Continuum: CMS EP  
Requirements-A “Team”  
Approach to Compliance

Speaker: Stan Szpytek, Fire and Life Safety, Inc.

Life Safety Code (LSC) compliance during the pandemic 
has been a significant challenge for administrators and 
facilities management staff considering all of the infection 
control measures that have been implemented in health 
care facilities. This session will provide an overview of 
CMS and NFPA requirements for licensed skilled nursing 
facilities to help ensure a safe environment of care as 
well as promote survey success. (See program 12 for bio)

18.  A Conversation with Gracie  
Horton (A resident speaks about 
resident rights)

Speaker: Gracie Horton

Ever wonder how your residents feel about their life at 
your facility? What do your residents really want?  Come 
learn some “inside” info, enjoy true stories, and some  
insights of a life well lived Laughing is greatly encouraged. 

19.   Person-centered Care in a  
Post COVID World A Focus on  
Dementia and Mental Health

Speakers:  Jan Katayama, LCSW, Katayama Consulting, 
Jessical LeClaire, LCSW, other presenters TBA

Person-centered care has become a buzz word and an 
expectation. Join us for an interactive discussion about 
the “how” of person-centered care. Including moving 
forward in a post-COVID world and with special  
consideration given to individuals with Dementia and 
Mental Health Needs.

Jan Katayama, LCSW received her Master’s degree 
in Social Work from the University of Denver, and has 
worked in long term care for over 30 years. As a  
social work consultant, she has placed an emphasis on 
psychosocial and resident centered care since 1988. Jan 
was also the PASRR Coordinator for Denver for 7 years. 
Currently Jan is a partner in Katayama-Dell Consulting 
which provides social work consultation to over 55  
nursing homes in the state of Colorado. She provides 
training on behavior management, mental illness, social 
work functions, psychotropic medications resident  
centered care, depression, delirium and dementia with 
the elderly, those who suffer from mental illness diagnosis 

as well as other specialized populations. Her interest in  
facilities include drumming circles, alternative interventions, 
thinking “outside of the box”, ethics committees, sexuality 
issues and resident rights and desires. “There is an  
opportunity to change the manner in which care is  
provided, through a model of empowerment” 
 
Jessica LeClaire is a licensed social worker, and has 
been with Endura since 2010; where she is a clinical  
resource. Jessica was the social and recreational  
program director at a primarily all secured dementia 
care nursing home. She is the Chair of the Social Service 
Professionals Council with CHCA, and contributed to the 
Guidelines for Reducing the Use of Antipsychotic Medications 
in Nursing Homes.  She has co-authored two publications; 
in Journal of Aggressive Behavior and the Journal of 
Social Psychology. Jessica’s focus is helping nursing homes 
develop effective social programs and implement culture 
change with an emphasis on Dementia Care, as well as 
being an active participant in the Colorado Dementia 
Partnership. 

20.  Sherpa Leadership:  
Lessons in Servant Leadership, 
Staff Engagement and Employee 
Retention  

Speaker: Jess Dalton, Ensign Services

Post-acute providers are faced with mountainous  
challenges — and though the steep trail through covid 
and beyond has taxed us clinically and operationally, 
our ability to attract, engage, and retain employees 
remains a formidable summit that we must reach. Join 
us for this session to learn crucial servant leadership 
principles derived from the greatest of high-altitude and 
super-tall summit climbers - the Sherpas of Mt. Everest. 

Mr. Dalton is an energetic and innovative leader with 
extensive Population and Public Health expertise spanning 
acute, post-acute, ambulatory, and rural health delivery 
systems, including international and under-developed 
community health solutions.  Engaged in health policy,  
value- and risk-based contracting, strategic operational 
and clinical systems development, provider and plan  
partnership, and longitudinal care delivery synchronization. 

21.  Don’t Get Tripped Up With Falls
Speaker: Cathy Knopf, AssuredPartners

This presentation will provide relevant information on legal 
and regulatory implications of resident falls and facility’s 
responsibilities in falls management.

Cathy is a risk management consultant for Risk  
Management Solutions. She manages an established  
senior living book of business in order to assist customers 

in minimizing exposure to professional liability lawsuits. She 
is responsible for scheduling risk management activities 
with assigned clients that include clinical and environmental 
risk assessments, education, mentoring, quick response 
review, action plan assistance, mock survey including  
survey preparedness, consulting services, and high-risk 
chart reviews among others. She was a director of  
nursing for nearly 10 years, and has over 30 years of 
experience in the senior health care setting. 

22.  Health Information Management - 
The New, The Old & The  
Redundant

Speaker: Christina VanZee, Christina VanZee Consultings

ICD-10-CM coding Updates, Common Coding Errors, 
PASRR, HIPAA, Release of Information, Queries, Hospice, 
& Care Plans will be discussed.

Christina VanZee has earned a Bachelor of Arts in 
Communication from University of Northern Colorado and 
Certificate in Health Information Management from Regis 
University, and holds her Registered Health Information 
Administrator credentials. Although Christina began her 
career in the healthcare setting in 1994, and she has spent 
over 24 years in Long Term Care Medical Records. Before 
venturing into consulting, Christina managed a Health  
Information department for a CCRC including IL, AL,  
Memory Care, SNF and Hospice with a census of over  
400. She is also currently serving as the President of the 
Northern Colorado Health Information Association. 

23.  Long-Term Care - National and 
State Legal Update

Speakers:  Fred Miles, Of Counsel, Greenberg Traurig,  
Jennifer Little, Greenberg Traurig,  
Jim Miles, Greenberg Traurig

24.  Managing Skilled Nursing  
Rehabilitation: Developing Best 
Practices for Resident Outcomes

Speaker: Dr. Kathleen Weissberg, Select Rehabilitation

Therapists play an important role in the lives of our  
residents with varying levels of function. By definition, 
skilled therapy in a SNF focuses on maintaining, promoting, 
or restoring lost function following a serious injury or illness. 
While therapy no longer drives payment for Part A  
residents, its importance is no less critical. And, for long 
stay residents, therapy can make the difference in  
preventing functional decline. How can providers ensure  
a strong partnership between nursing and therapy? How 

can they ensure resident needs, both acute and long-term, 
are being met? How can ensure therapists implement a  
culture of person-directed care? And how can therapy 
and nursing work together to facilitate improved quality 
reporting? All of these questions and more will be  
answered in this session that addressed best practices  
for managing therapy in skilled nursing, controlling costs, 
and meeting residents’ needs.

Dr. Kathleen Weissberg, (MS in OT, 1993; Doctoral 2014) 
in her 25+ years of practice, has worked in rehabilitation 
and long-term care as an executive, researcher and  
educator. She has established numerous programs in 
nursing facilities; authored peer-reviewed publications 
on topics such as low vision, dementia quality care, and 
wellness; has spoken at national and international  
conferences for State Health Care Associations and 
LeadingAge affiliates. She provides continuing education 
support to over 17,000 therapists, nurses, and  
administrators nationwide as National Director of  
Education for Select Rehabilitation. She is a Certified  
Dementia Care Practitioner and a Certified Montessori  
Dementia Care Practitioner. She serves as the Region 1  
Director for the American Occupational Therapy  
Association Political Affairs Affiliates and is an adjunct  
professor at both Chatham University in Pittsburgh, PA  
and Gannon University in Erie, PA.

25.   Updates: What is New to MDS, 
Trends and Questions, and  
Regulations Related to MDS

Speaker: Wendy Castro

Barriers, Resolutions, and Updates on MDS topics of:  
 •  An Interdisciplinary Approach for completing Section 

GG in a timely manner
 •  Properly coding Therapy and ADLs, allowing the 

data to flow smoothly into the MDS resulting in  
correct outcomes

 •  Barriers and resolutions to providing an accurate 
initial assessment

 •  Guidance on how to properly assess and skill COVID 
residents whom are not positive 

 •  Maximize reimbursement while ensuring accurate 
outcomes

 •  Balancing the role of MDS Coordinator while  
wearing multiple ‘Hats’: Ways to be efficient

Wendy Castro is the MDS RAI state Coordinator for Colorado.  
Wendy started with the State of Colorado in October 
2018 as a Health Compliance Inspector for the Acute Care 
Facilities, conducting surveys for both Nursing Facilities and 
Skilled Nursing Facilities with a focus on MDS accuracy and  
compliance. In November 2020, Wendy became the MDS 
Coordinator for Colorado, assisting over 250 nursing  
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Advantage Surgical and Wound Care
American Medical Response
American Medical Technologies
Arthur J. Gallagher & Co.
AssuredPartners Colorado
At Home Mobile Dental
Bamboo Consulting
Ben E Keith Company
Colavria
Compassus Hospice and Palliative Care
CRS Insurance Brokerage
Davey Coach Sales
Denver Beverage
Direct Supply
Encore Rehabilitation Services
Functional Pathways
Genesis Healthcare
Genesis Rehab Services
Harmony Healthcare International
Healthcare Medical Waste Services/RCRA Waste Services
Healthcare Services Group
Husch Blackwell
Infinity Rehab
It’s Never 2 Late
Jet Marketing
JJ Insurance
KARE
Katayama Dell, INC
Legacy Healthcare Services
Life Care Centers of America
Lighthouse HR
LUMENT
Master’s Transportation
McKesson Medical/Surgical
Medical-Systems
Medline Industries
Mueller Prost
Navigator Group Purchasing

Nelson Mobile FEES
New Horizon Foods
Optum Health
Pacific Mobile Diagnostics
Pages of Life Consulting, LLC
Pharmcare USA
Pharmerica
Pinnacle Quality Insight
Pinnacol Assurance
Professional Risk an Alera Group Agency, LLC
ProHealth One
Provista
Quiltt
RedRock Pharmacy
Reliant Rehabilitation
Remedi Senior Care
Rocky Mountain Respiratory Resource
Royal Crest Dairy
SavaSeniorCare
Select Rehabilitation
Shamrock Foods
Sound Marketing Inc
Sound Physicians 
SourceTech
StateServ Hospicelink
The Denver Hospice
TridentCare
TrueNorth Companies
U.S. Bank
U.S. Foods
UCHealth
Vertical Solutions, an R.L. Nelson & Associates Company
Visiting Ancillary Services
Vivage Senior Living
Wellage Senior Communities
WH Distribution
Zactly Healthcare Solutions

EXHIBITORS

To attend this conference, please register online at  
 https://chca.users.membersuite.com/events/32ee172b-0078-c2d5-d848-f1e287515aed/details

REGISTRATION

Convention participants are responsible for making their own hotel  
reservations at the Embassy Suites. The hotel is holding a block of  
overnight rooms for CHCA convention attendees until August 21, 2021,  
or until the room block is full, whichever comes first. At that time, all 
rooms not yet reserved will be released and made available to the 
general public.  
 
PLEASE NOTE: The hotel is likely to become sold out during the week of 
the convention! When making reservations be sure to use the Embassy 
Suites, reservation card; if you call be sure to identify yourself as a CHCA 
convention attendee to get the following rate: 

Occupancy: Single/double: $159.00, Triple: $174, Quad: $189
Hotel Check-in (September 20) Check-out (September 24)
Group Code: CESCHC
Group Name: Fall 2021 Chca- Ccal Conf 
Guest Room Reservation link:  
https://www.hilton.com/en/book/reservation/rooms/?ctyhocn=FN-
LESES&arrivalDate=2021-09-20&departureDate=2021-09-24&room1Nu-
mAdults=1&cid=OM%2CWW%2CHILTONLINK%2Cen%2CDirectLink

DON’T BE A NO SHOW!! 
Sometimes plans change. People not using their reservations without  
canceling are “no-shows”. Not canceling your room prevents others from  
obtaining an overnight room. If your plans, change, please notify the hotel.  
You will be charged for an overnight room if you do not cancel. Handicapped 
Services available. If you require any kind of handicapped services please be 
sure to fill in the section on the registration form.

FACILITY REGISTRATION FEES 

Up to five staff members and a resident or family- 
council member from your facility may attend the 
three-day convention for one registration fee. Each 
additional attendee is $50.00.

Corporate offices must register separately from 
facilities.

REGISTRATION DEADLINE

Registration will be open until Friday, September 18, 
2021 at 5:00 PM. If you would like to register for fall 
convention after September 18, you will need to do 
so in person at the solutions desk during the event. 

Embassy Suites Loveland
4705 Clydesdale Parkway 
Loveland, CO 80538
970-612-2440

DIRECTIONS: 
Take I-25 North and exit at 259 
turn right onto Crossroads Blvd. 
Turn left on Clydesdale Pkwy. 
Follow through to parking lot.  

facilities with MDS questions and providing training to the  
facilities. Wendy is also the OASIS coordinator, assisting over  
700 Home Health Agencies with OASIS questions and  
training. As a Physical Therapist Assistant, she worked in 
Skilled Nursing from 2009 through 2013, where she was 
also the Interim Rehab Director and backup MDSC, and in 
an Acute Rehabilitation Hospital from 2013 through 2018 
where she trained staff on safe patient transfers and  
utilized the Functional Independent Measures scoring. 

 

26.  Bouncing Back: Handling Mistakes 
Like a Comedian

Speaker: Jan McInnis (See luncheon for Bio) 
 
Bouncing back. That’s the key in life. Whether it’s personally 
or professionally, we all hit bumps in the road when things 
go “not as planned.” Comedians know this more than  
anyone because they have a very high-profile job. And 
when something goes wrong, it needs to be fixed fast and 
on the spot. In this fun and informative keynote, Jan offers 
tips and insights on dealing with life’s pitfalls – how to avoid, 
handle, and recover from them - so you can move through 
these challenging situations. Don’t let blunders and mishaps 
hinder your future success! This keynote is based on Jan 
McInnis’s book, “Convention Comedian: Stories and Wisdom 
from Two Decades of Chicken Dinners and Comedy Clubs”. 

https://chca.users.membersuite.com/events/32ee172b-0078-c2d5-d848-f1e287515aed/details
https://www.hilton.com/en/book/reservation/rooms/?ctyhocn=FNLESES&arrivalDate=2021-09-20&departureDa
https://www.hilton.com/en/book/reservation/rooms/?ctyhocn=FNLESES&arrivalDate=2021-09-20&departureDa
https://www.hilton.com/en/book/reservation/rooms/?ctyhocn=FNLESES&arrivalDate=2021-09-20&departureDa


4100 E. Mississippi Avenue  |  Suite 925 
Glendale, CO 80246

www.cohca.org


