
What to Expect
Individuals who have experienced trauma can have 
multiple responses and reactions to the trauma, including anxi-
ety, fear, flashbacks, and many more. 

With the regulation regarding Trauma-Informed Care going into 
effect on 11/28/19, this training will cover some important aspects 
of providing the best possible care to residents who have a his-
tory of trauma.  									       
	
The following issues will be covered:

•	 Key principles of trauma-informed care				  
	

•	 Re-traumatization									       
	

•	 Assessment									       
	

•	 Effective interventions							     
	

•	 Regulatory expectations

Trauma				    
Informed Care

Sponsored By: Katayama-Dell Consulting
AUGUST 16, 2019
Colorado Health Care Association
 225 E. 16th Ave. Suite 1100 Denver, CO 80203
9:00 am-4:00 pm
Members: $75 | Non-Members: $225

SPEAKERS: 			

JAN KATAYAMA
JAN KATAYAMA, LCSW, RE-
CEIVED HER MASTER’S DEGREE 
IN SOCIAL WORK FROM THE 
UNIVERSITY OF DENVER.
SHE HAS BEEN A SOCIAL WORK 
CONSULTANT WITH AN EMPHA-
SIS ON PSYCHOSOCIAL, NOW 
RESIDENT CENTERED CARE, 
SINCE 1988.  OVER JAN’S CAREER 
SHE HAS WORKED IN NUMEROUS 
DEPARTMENTS IN FACILITIES.  
JAN ALSO WAS THE PASRR CO-
ORDINATOR FOR DENVER FOR 7 
YEARS.

TANA DELL
TANA DELL HAS WORKED IN 
LONG-TERM CARE FOR OVER 30 
YEARS.  SHE EARNED A BACH-
ELOR’S DEGREE IN PSYCHOLO-
GY FROM THE UNIVERSITY OF 
COLORADO, AND A MASTER’S 
DEGREE IN SOCIAL WORK FROM 
COLORADO STATE UNIVERSITY.  
SHE WAS A LONG-TERM CARE 
SURVEYOR FOR THREE AND 
HALF YEARS, AND CURRENTLY IS 
CO-OWNER OF KATAYAMA-DELL 
CONSULTING, WHICH PROVIDES 
SOCIAL WORK CONSULTATION 

TO 80+ FACILITIES IN COLORADO.

TARGET AUDIENCE:
Social Service Professionals, & Interdisciplinary Teams

Elevating Care

To register for this or any class, visit www.cohca.org/events/calendar or Call 303-861-8228

		  CERTIFICATE OF 
		  ATTENDANCE 
		  Digital Classroom 
		  Available!


