
SOCIAL SERVICES 
SKILL SET

APRIL 3 & 4, 2019
MAY 1 & 2, 2019

9:00 am-4:00 pm

TARGET AUDIENCE:
New and Experienced Social Service Professionals

WHAT TO EXPECT

A four day training course that combines the 
fundamental basics that those new to LTC need with updates and best 
practices around the Requirements of Participation and survey readiness 
that experienced Social Service Professionals need.

TOPICS OVERVIEW

• MDS & Care Planning
• Mental Illness & Mental Health Services
• Abuse Regulations & Investigations
• Trauma Informed Care
• Psychoactive Medication
• Survey Readiness
• State & Federal Regulations
• Dementia and Behavior Management
• Discharge Planning
• Documentation

CERTIFICATE OF ATTENDANCE

DIGITAL CLASSROOM

Elevating Care

To register for this or any class, visit https://www.cohca.org/events/calendar/?ill_calen-
dar_event_id=4441

SPEAKERS:

Each of our instructors work in 
the Long Term Care profession. 
Some work in facilities, some 
are consultants, and others are 
from agencies that support the 
mission of care providersl. Their 
professional experience offers 
quality material in a down 
to earth, easily understood 
manner.

Jan Katayama, 
Katayama-Dell Consulting
Betty Metz, CDPHE
Obi Agomah, HCPF
Becky Huckaby, HCPF 
Pam Rios-Menter, 
Westlake Care Community
Kelly Louden Swanson, North 
Star Rehab & Care Community
Karen Stacks, CDPHE 
Jessica LeClaire, 
Julia Temple Healthcare Center
Tana Dell, 
Katayama-Dell Consulting
Maritza Straub, 
VIVAGE Senior Living
Angela Chaverri & The Denver 
North Team
Dean Fernandez, 
The Denver Hospice
Nora Brahe, HCPF 
Tracy Nickelson-Wooten, 
VIVAGE Senior Living
Patricia Arellano, HCPF 
Sarah Elliott, 
VIVAGE Senior Living

Cost: Members: $400 | Non-Members: $1200
Colorado Health Care Association

225 E. 16th Ave. Ste. 1100, Denver, CO 80203


