

[bookmark: _5rf9wr4r3no2]Raegan A Iovinella
424 Goodnight Ave
Pueblo, CO 81005
(719) 565-9599
rae.valdez3@gmail.com
[bookmark: _628phil8unj9]Skills
· Management experience
· CNA Certification
· Organized
· Detail-oriented
· Focused
· Multi-tasking
· Customer service
· Sheets/Excel
· Order Entry
[bookmark: _k8ysck8q9mgf]Experience
[bookmark: _arnrh62rcfpt]August 2018 - Present
[bookmark: _mofu6vopi18q]CDASS - Certified Nursing Aide
· Home health visits
· Various activities of daily living
· Flexible scheduling to fit client’s needs
[bookmark: _9hamueqzod31]July 2016-Present
[bookmark: _klvjjwvj40i3]Global Call Center Solutions - Supervisor
· Oversee  numerous projects 
· Maintain agents and floor
· Quality coaching
· Oversee disciplinary actions
[bookmark: _8p24tzp33ejg]April 2015 - February 2015
[bookmark: _2mwrupb75gpr]Convergys - Sales Representative
· Inbound sales 
· Retain customers
[bookmark: _6oztx7omgpqo]Education
[bookmark: _v9j91n2fon3f]May 2018 - June 2018
[bookmark: _78rlvk1sif5a]Intellitec - Certified Nursing Aide Certificate 
Complete coursework and State Boards through Certified Nursing Aide program. Intend to further education in this area by getting Bachelor’s degree as a Registered Nurse. 
[bookmark: _txda8vxduhlz]Certifications
[bookmark: _3uwbc2t3bb5t]Certified Nursing Aide -July 2018
[bookmark: _iu8lisqt361k]CPR - June 2018

